Report
Two-day Sensitization and Refresher Training Programme on
Psychosocial Care in Disasters by NIMHANS

Venue: Hotel Holiday Home
Date: 2" and 3" April 2019
Organizers: The Municipal Corporation Shimla in collaboration with

USAID, United Nations Development Programme (UNDP),
Himachal Pradesh State Disaster Management Authority
(HPSDMA) and National Institute of Mental Health and
Neurosciences (NIMHANS) for Enhancing Institutional and
Community Resilience to Disasters and Climate Change

Total Number of Participants: | Sensitization Workshop 40
Refresher Programme 23

Chairperson: | Sensitization Sh. Prabodh Saxena (IAS)- Principal Secretary (Urban
Workshop Development) to the Government of Himachal Pradesh
Refresher Sh. Anil Sharma (HAS) Joint Commissioner, Municipal
Programme Corporation Shimla

Key Speakers Sensitization e Sh. Pankaj Rai (HAS) Commissioner,

Workshop Municipal Corporation Shimla

e Sh. Anil Sharma (HAS) Joint Commissioner,
Municipal Corporation Shimla

e Dr. Jaya Kumar, Assistant Professor and Co-Principal
Investigator, NIMHANS

¢ Ms. Neinunnem Grace Khaute, State Project
Coordinator, NIMHANS

Resources Persons/ Facilitator: | ¢ Dr Jaya Kumar, Assistant Professor and Co-Principal
Investigator, NIMHANS, Bengaluru

¢ Ms. Neinunnem Grace Khaute, State Project
Coordinator, NIMHANS, Bengaluru

Aim: To sensitize the stakeholders on integrating psychosocial care in disaster management and
to conduct refresher training for Training of Trainers.

Objective:
e To share the findings of the psychosocial need analysis of the city
e To review the first level training of trainers (TOT)

e To enhance capacity building and integration of training in their department/ sector and
community

Goal: To build capacity at the State level to support provision of psychosocial support at the
community level in the region and to develop a replicable model for providing the same by
identifying the roles and responsibilities of the organisations involved in this effort.

Methodology: The two-day workshop consisted of a mixture of conceptual and participatory
learning appraisal (PLA) - involving presentations, games, discussions, group —work and brain-
storming session.




Targeted Participants were representatives from Government Stakeholder Departments of
Disaster Management within District Shimla and in Jurisdiction of Municipal Corporation Shimla.

Day One (2" April 2019)
Forenoon Session

Registration was carried out of the officials for the Sensitization Workshop on Psychosocial
care by NIMHANS

Inaugural Session

The inaugural session was commenced with welcoming of the Chief Guest, the guest
speakers along with the participants, followed by lightening of the lamp. This was followed by
felicitating the Chief Guest and the resource persons by Sh. Pankaj Rai, Commissioner,
Municipal Corporation Shimla (MCS). In his welcome speech Commissioner MCS highlighted
Shimla cities hazard and vulnerabilities owing to its geographical setup and it coming in
earthquake Zone 1V. He also emphasized on the need to analyse the influx of floating population
and tourists who are there throughout the year within city, from viewpoint of disasters. He stated
that from time to time programmes on awareness in disaster management are being carried out so
as to prepare and mitigate its effects. He informed the participants that under the Smart City
project, disaster management and preparedness is a priority. Further, he updated the participants
that within various departments disaster management trainings would be undertaken regards to
psychosocial care, in which Municipal Corporation Shimla would play a major role. Commissioner
Shimla in the end urged the key personnel present from various departments to actively take up
the task of devising comprehensive and user-friendly disaster management plans.

Lighting of the Lamp b Sh. Prabodh Saxena Welcome peech by Sh. Pankaj Rai,
Principal Secretary (UD), Govt. of H.P. Commissioner, M.C. Shimla

The chief guest Sh. Prabodh Saxena, Principal Secretary (UD), Govt. of H.P., in his address
to participants stated that in any disaster besides reducing the physical loss of the survivors and
providing security, the concept of psychological care is equally important. He recalled his
experience of feeling proud while attending an international conference at Manila in 2014, where
everyone complimented the efforts made by the Indian government for preparedness and




management during the cyclones in Orissa. He mentioned that Orissa has taught how to prepare,
prevent and mitigate large disasters. He emphasised on the dimension of mental health and well-
being regarding post-traumatic stress, as was seen in 9/11 terror strikes among the surfaced cases
of those who lost their close ones and who saw it happening. He highlighted a pertinent attitudinal
concern where human beings defer to talk about subjects like pain and suffering and hence the
need of mainstreaming the concerns about psychosocial care in preparedness of disasters.

Sh. Prabodh Saxena, highlighted the paradigm shift in disaster management with regards to
preparedness and that almost all over the country necessary measures were being taken to prevent
and mitigate disastrous miseries. He agreed on the fact that issues related to behaviour and mental
health is a dimension in disasters which is usually missed. It is an issue that does not affect a person
immediately but requires preparedness along with physical response to a disaster by the authorities
so as to make the survivors live a normal life after disasters. He mentioned that the state
government of Himachal Pradesh is carrying out continuous efforts at various levels to bring about
awareness in disaster management through various means in order to reduce the effects of disasters
and build resilience among the community. He articulated that the workshop should come up with
new ideas regards to the dimension, dynamic, nature and volume of this problem. He ended with
the hope that the two-day workshop on psychosocial care will bring out affirmative results and the
suggested solutions would help to prepare and reduce risk in disaster management.
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Speech by Chlef Guest Sh. Prabodh Saxena Introductlon about Sensmzatlon Programme ‘
Principal Secretary (UD), Govt. of H.P. Dr Jaya Kumar, Assistant Professor and
Co-Principal Investigator NIMHANS

First Session
The introduction session was taken by Dr Jaya Kumar who first appraised the participants

regarding NIMHANS. He mentioned that the institute has been working in disasters over the past
three and a half decades not only within India but across South East Asia and other parts of the
world as well. It has been designated as the nodal institute to provide psychosocial care by the
national government. Looking into the hazardous nature of the country, Ministry of Home Affairs




along with USAID, UNDP in collaboration with NIMHANS took to institutionalise psychosocial
care and risk reduction among the communities. This initiative was thus, started a year back as a
pilot project in six cities across the country namely Shillong, Vishakhapatnam, Navi Mumbai,
Vijaywada, Cuttack and Shimla under the project of “Enhancing Institutional and Community
Resilience to Disasters and Climate Change”. Psychosocial care is also being looked into by the
World Health Organisation as to how to carry it out on the global platform.

Dr Jaya Kumar suggested that a paradigm shift in disaster management within India from
rescue and relief to preparedness and risk reduction has taken place following post 1999 Orissa
super-cyclone, Gujarat earthquake and the Indian Ocean Tsunami. It was mentioned that the Orissa
model with regards to cyclones has become a global model post 2013. He further stated that the
concept of psychosocial support and mental health services evolved from clinical care provided to
the communities over the years within various disasters. It was suggested that there is a need to
change the cultural perspective of disaster management from relief camps, rehabilitation to risk
reduction and preparedness, so as to move towards the millennium goals and concepts of Sendai
framework. As the coping capacity and resilience of the community has a direct relevance with
the mental health of the people, psychosocial care is a cross cutting issue that needs to be addressed
by various stakeholders and not only by the health department as usually considered.

He talked about the criticality of deinstitutionalizing psychosocial care in a multi-risk and
multi-hazard prone state like Himachal Pradesh, especially for post disaster survivors. He stated
that the government of Himachal Pradesh has been proactive in taking the initiative of carrying
the concept of psychosocial care by creating a cadre of 25 Master Trainers after USAID, UNDP
and NIMHANS conducted the first level training in February 2018. He also mentioned that further
a training module will be followed to create awareness and sensitization among different
stakeholders to build community resilience at large. It was suggested that the state has the potential
to be a model-state when it comes to disaster preparedness and risk reduction for the other hill
states within the country. He closed the session with the request to the state government and the
departments to ensure commitment and support for taking this project forward in order to build
resilience among the communities regards to disasters. Lastly, he mentioned that training would
be tested in phases: first phase which includes the trainings in psychosocial care in disasters is
undergoing and the other phases would include psychosocial preparedness and risk reduction along
with development of IEC material by NIMHANS.

Second Session
In the next session Dr Jaya Kumar put forth a presentation with regards to disasters and the

need of psychosocial care along with the experience and work done by NIMHANS in the most
recent Kerala floods of 2018. He mentioned that in the developed state like Kerala an average
family only got an immediate compensation of around Rs. 40,000/- for life after a disaster. Thus,
highlighting the disastrous change in living pattern of the survivors after a disaster. He mentioned
about the five aspects which get severely effected during any disaster namely loss of life, injuries,
loss of property, assets and loss of job. Besides these there is an added change in the mental well-
being of the survivor’s that does not allow them to undertake a pre disaster normalised lifestyle.
Hence, no amount of compensation, money or solace can bring community back to normalcy until
they are provided with psychosocial care in post disasters. Thus, he stated that one of the most
neglected components in disasters is the psychosocial care for survivors that needs to be addressed.
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He stated that the mental health concerns, in the Indian context emerged during the
Bangalore Circus Fire in 1981. During 1984, Bhopal Gas Tragedy he mentioned that there was not
even one mental health professional available in the city of Bhopal. Studies have suggested that
post disasters there is a change in the structure of human brain and individuals with Post Traumatic
Stress Disorder (PTSD) showing large number of somatic symptoms like headaches, body aches,
hyper-vigilance and so on. He stated that even though in India we have a good community support,
still people resort to negative coping strategies like alcohol, abuse etc. Another concern he stressed
upon was of the society having a very regressive attitude when it comes to addressing issues of
mental health. Hence, the need for psychosocial care and trained individuals is the requirement for
disaster preparedness.

In the end he suggested that due to extreme paucity of mental health professionals within
India, departments like health, women and child development, police, home-guard, education and
S0 on, must converge to mitigate risks to reduce stress, increase resilience and to encourage
positive coping strategies, as it is a cross cutting issue in disaster management.

Third Session
The last session of the Sensitization Workshop was presented by Ms. Grace on

Psychosocial Need Assessment and First Level Training of Trainers (ToT) in Shimla. In her
presentation she put forth to the participants the concept notes on the psychosocial work having
been done within the state of H.P. in coordination with USAID and UNDP India. She stated that
the psychosocial need assessment of Shimla was
conducted on 27" and 28" November 2017 by the
team of NIMHANS along with State UNDP office
for the stakeholders of various departments using
tools such as Key Informant Interview (KII) and
Transect Review (TR) in a sector wise need
assessment based on the selected six cities. Following
the assessment, the key issues documented during
need analysis like lack of trained mental health
professionals, lack of networking, non-structured
planning for floating population like tourist in case of
emergencies, lack of awareness on handling
vulnerable population groups, absence of IEC
materials, and inadequate support of government
towards the work of NGOs was shared.

Presentation by Ms. Grace, NIMHANS

As a follow up to the assessment conducted with stakeholders, a first level TOT was
conducted from 26" -28" February 2018 with 34 participants from various government and non-
government organisations within the state by NIMHANS in association with USAID, UNDP and
HPSDMA. The pre and post assessment scores of the trainees participating in psychosocial care
showed a difference of 5.29 percent (pre score [14. 30] — post score [19.59]). Taking this initiative
further the State Government selected 25 participants for the next level from ToT and DDMA’s to
be trained as Master trainers by providing 5 days training at NIMHANS Bengaluru in August




2018. Following this training number of trainings were conducted within departments by trainees
of institutes like the State Institute of Health and Family Welfare (SIHFW), Shimla; Tanda Medical
College and Hospital, Kangra; Home Guards; NGO - Doers, Shimla; etc.

Keeping in with the training module the present Sensitization and Refresher programme of
two days was organised to revisit the psychological assessments findings, effectiveness of TOT,
feedback on the gap, modification and further plan of action. The session closed with the feedback
from the participants.

Feedback/ Suggestions Session

During feedback and suggestion session |
Sh. Rajeev Punethe, Director, Shimla Airport
Authority of India, praised and congratulated the
organisers for bringing in a different concept of 5
training in disasters. With Shimla being a tourist &
destination, he stated that this concept is a much- §é
needed one from disaster point of view and |
necessary to train the stakeholders in this regard.
Giving example of airport incidences around the
world and in Chennai floods he stressed on the |
need of trained psychosocial caregivers in the

aviation line as well. Sh. Rajeev Punethe, Director
Shimla Airport Authority of India

Similarly, Sh. Praveer Thakur, Additional
Superintendent of Police, Shimla also stressed on
providing such training to the officials of the
department seeing the scale of increased mental
stress among the working force as well during
disasters. He stressed on providing such trainings to
the First responders in Home Guard.

Sh. Praveer Thakur, Additional Superintendent of Police,
# Shimla

Closing Session

The Sensitization workshop ended with a vote of thanks by Sh. Anil Sharma, Joint
Commissioner, Municipal Corporation, Shimla. He thanked the Chief Guest for his valuable
participation and also the officers of different stakeholder departments attending the sensitization
workshop on psychosocial care by NIMHANS and making it very fruitful with their participation
and valuable inputs and suggestions.




He cited that during disasters the administration,
police, fire, home guards, PWD, Health departments all
have the challenge of shifting the people to safe places
by providing immediate help to the victims and that
people have a lot of expectations from the government
during disasters. However, the after effects of any
disaster is always challenging for all. He stated that such
seminars help in providing information that can be well
used by the responders of disasters to handle disastrous
situations and the public in a better manner. He thus.
requested the participants to make the best use of the
awareness being provided to them and to help build
resilient communities within the city. Finally, he
thanked the resource persons from NIMHANS for
providing their valuable time for the two-day training
programme at Shimla.

Sh. Anil Sharma, Joint Commissioner,
Municipal Corporation, Shimla

Day One (2" April 2019)
Afternoon Session

Registration was done of 23 participants for the Refresher Course

Inaugural Session
The Chief Guest Sh. Anil Sharma, Joint Commissioner, Municipal Corporation Shimla and
the participants for the one-and-a-half-day Refresher
programme was welcomed by Ms. Harkanchan
Singh, City Project Coordinator, Municipal
Corporation Shimla. Sh. Anil Sharma while | |[——— ;
welcoming the participants requested them to - psvcnust:ﬂ:llmf“'l‘:'s“m
participate with vigour and valour making the ™ O
maximum use of the refresher programme. He
thanked the resource persons and the participants for
participating in the refresher course and stimulated
them to provide future trainings within various
departments for which full support will be provided
by MC Shimla. The session started with introduction
of the participants from various departments and
NGO.

“”H; Ll

Chief Guest Refresher Programme Sh. Anil Sharma,
Joint Commissioner, Municipal Corporation Shimla




The training programme was facilitated by the resource persons Dr Jaya Kumar and Ms.
Neinunnem Grace Khaute from NIMHANS. The training methodology adopted was based on
presentations, discussion, activities, games, role plays, assessment group work and brainstorming
sessions. Each participant was provided with a §
different topic to present as per the refresher
training module for one-and-a-half-day. The
session started as per module with understanding
disasters and its impact, it was followed by group
work on needs assessment of survivors during
disasters and circle of support. Another group
activity was carried out based on driver and the
car concept for understanding the survivor’s
experience in the aftermath of disasters and why
psychosocial care giver should be non-
judgemental. Group activity with presentation
was done for understanding experiences of stress
and stages of reaction of the survivors.

Participants of the Refresher Programme
on Psychosocial Care

The first day ended with enthusiasm to meet before schedule of the refresher programme the next
day.

Day Two (3" April 2019)

Second day started with a recap of the previous day’s modules. The morning session started
with group discussion and presentation related to ‘Techniques of Psychosocial Care’ which
involved 7 techniques of Ventilation, Empathy, Active Listening, Social Support, Externalization
of interest, Relaxation and Recreational activities and Spirituality. These techniques are used to
provide intervention to the survivor.

Next there was a group activity involving hurdles to view the visible and invisible impacts
in the aftermath of a disaster, followed by another activity involving Spectrum of holistic care in
which participants formed an umbrella with a thread mentioning the various needs of the survivors
during disasters. The other modules included discussions on coping mechanism, family life cycle
and life events. A group activity on role play was also undertaken by the participants to handle
problematic disaster situations in which different roles were given to the selected participants.
Their roles had to be recognised by other participants in order to develop an understanding,
thinking and feeling of empathy among the caregivers.

After lunch the discussions and brainstorming session continued and was basically based
on the vulnerable group involving children. These modules involved sharing childhood
experiences by the participants, impact on children and emotional reactions in children during
disasters. There was also an activity related to mediums that can be used to help children recover
from disasters through use of different emojies, clay images, toys, etc. Another module was based
on why, who, how, where and when children need to be referred in the aftermath of a disaster, so
that timely referral may help to prevent worsening of the illness in children. The last session on




children was related to care for special children and related Do’s and Don’ts from disaster point of
view keeping with different disabilities among children and their special needs.

The next session involved modules related to another vulnerable group -women and the
impact of disasters on them. It involved principles related to working with the sensitive issues of
the vulnerable group, looking into the initiatives that would allow women to be productive so as
to defocus on their suffering and help rebuild their lives. Lastly, there was session on the caregivers
own mental stress relieving methods as well. There was discussion on care givers ways of stress
management and self -care strategies, tree of sustenance which involves the family, friends and
the society, how to have a holistic living by balancing life through physical, creative, spiritual,
recreational and mental activities.

Future Action Plan
After completion of the modules of refresher programme, future action plan was discussed

by Dr Jaya Kumar with the master trainers. They were informed that the further trainings on
psychosocial care being imparted within departments of the state would be monitored by Ms.
Harkanchan Singh, City Project Coordinator (UNDP), Municipal Corporation Shimla. They were
asked to provide previous data of all the trainings conducted by them in various departments and
also to provide data of the future trainings in a format that shall be mailed to them after being
formed by City Project Coordinator (CPC), Shimla and Ms. Grace, State Project Coordinator
(SPC), NIMHANS for keeping proper records. It was decided that once again the participants/
trainers will meet and form a training schedule for the departments to conduct the psychosocial
care training, the time and schedule of the meeting would be coordinated by CPC MC Shimla
along with SPC, NIMHANS.

Finally, the day two sensitization workshop and refresher course ended with a vote of
thanks by Ms. Harkanchan Singh, City Project Coordinator, Municipal Corporation Shimla to the
resource persons from NIMHANS Bengaluru and the participants from various departments for
taking out their valuable time and being a part of the workshop.

Prepared by:

Ms. Harkanchan Singh

City Project Coordinator
Municipal Corporation Shimla




Picture Gallery
Sensitization and Refresher Course on Psychosocial Care in Shimla
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Dignitaries on the dais

Participants of the Sensitization Workshop
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Refresher Course presided over by Sh. Anil Kumar, Joint Commissioner MC Shimla and
Dr Jaya Kumar from NIMHANS

Various sessions of the Refresher course on Psychosocial care
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e e

XIS : T FIRNT ¥ St Renefl weifierera werw & wrey omqfes o 4 1w~ 1 SR K{ﬁw\'qiﬁ};a'{zﬂﬁu

I}Emﬁmmmﬂm:mﬁﬂﬁmﬁamﬁﬁmmmﬂﬂma@@ﬂ
q

Tttt ! e @ Gl dee Fewayy -

A AT PN S 4 3 o #1313 e o

CqU LIl el 2 y o 70 - e s
R F g0 T F T W @ fafvm @ wam
T, W Tensil o wewd au fafvm wri R T e
mw%m#mmmwme
T A9 & T ot Tedm WW e < w | e
¥ g feerm Wt A fres e e g for 3 wRee

3MMeT H

¢

g

AR T B R |
IR el T fafim faumi

AZI*FH 423

fawen, 2 e (=):
A WE § RS
@ farm w2 feady
HRIE WTeER F foren §
o | Wl o fawm &
WA wed gEy g Y

TERA T B T e
ATRTE A1 TR 79 fiyen 3
WI® aeEuH 1§ fa myn

WHfas @ Wi

R - ire waierT 4 e e fAva v prRfae
& STEET AT Y WA FXS 5 gy |

()

TH HTE W Y€ G T
w1 T ot oft ammyer & g
T 1 HH & HI-T1Y
wufadi G w S

A e A | I
el o v SEe
ST SR el ) sy
A i % for viw dam
F T ¢, 98 7R W v
ST o e e
132 e i sy Wiy

HHGF T 4 F9R 9 I TR 990

Frafm o

m#meﬁﬁaﬁmgﬁw'ammm

SRR AR 1

- el S e v

TR G Fedq Fam f <
® ¥ 3R 39 fowm F s
&1 ITEF F T e fean|

IR o R R
[Faf  TE Y T ASEG S

¥ R 3vet % S A A
TR 1 H9 o s 139
e 3 s = fafiem i
A& e R s |
WU W4 3w o amver &
I ifedt & et it o
I TR

FH T Ry ¥ 1 T
Taams s for 2 faawi
SIFTEeRdl WiIeT wrfvmen &
HEHRIHS IRy Fraei |
. S FIR A Fe1 5 3

F 9% W IR B A -

ST FW e |
TR frm fmen & s
ol 9 A Fel o e v

IS YAHA T 39 918 A
ST I TR b T T S
TR 59w 7 o feren
31ew fa A -
3R, §X AF TEiET
et et & Heram ant ey
%F wfa SrTEEd w5
S foFa T | 98w
4 31, 1905 I FHMe F 3T
YAFF YT H AR T ESR
it anfern wify & fom
wufia 911 59 sefwy §
F T 300
ferenférii 3 st feran | smeferren
Y wefaaed & w9,
. Few TR genfiy
AR ® 1

o~

#8943 949

.7
I
F

T H e F g A S

muamﬁmm&ma@namgémemmmﬁm@ﬂm

3T A JBAA BH B O TR SPRIfral ot
[Ren, Aatas

2T e

5 g 3 3 ST

. SRt T SIeeh it WX fgar =i
7 | TET SR ST e Y a1 5 STIeT weer
T STl i fE9IT H HS¥T TR R |
e T T 3@ &1 S S fen & St
ST T TR S ATl S el i wRRr
TREFR ST Wee R A0 e X W@ 8,
A STTIET & SR B ST I il & forat
ST EF |1 39 e H ARt o A TR 9
TRTaTeT W fRAT S 6T €1 W |iee = el
o 3TT9eT ¥ ST difedr o g SRl J S
TR SETe i S 3T Teeget 2l
I foreara starn e D R 59 SrEsar
TRIIOT HRIIT & WhRITH RemT Fepeitl a8
TRRT H SIS TeitiT B 3R FIOR =4 7 qheT

RIRp

2

mw%‘mmﬁmﬁﬂaﬁﬁ}lﬁﬁﬁﬂ@l_‘*‘ s & : k-
FeEuE o fRar T L e A . PO -
T I vEM T Y wfTeroTRlEt S S AT T HeeeiteT S 4ﬁwﬁvr;rﬁﬁmar§?ang§awugimﬂ ]
5 fec st e @ 25 <o fereT 3 S 1 T B o R YR e 4 g § S Sieraereiier -4
mwa'ﬁama?ﬁ%m- TgeRT T (R s e 3 o B 3y 1 S el 7 AT SRT SHE-T O SI9eT Weiy 5 shreienesit
SRt = G T S Wgﬁﬁ”m'maﬁa; o SIS AT ST 8, Rn S 369 T S ST a9 3
‘““:‘ - e & fia a= s 3R THEM FI HH FRA1 ST T | T et 6 e § R 3 iy z
: rar &1 SR wfkTeoT iR & TEq i 9gH mﬁ%mlftméz%%ma%wﬁﬁﬁmvm SRSl T -
mﬁf;ﬁﬁ‘f’f @wmﬁhﬁamﬁﬁ' Rramlt ST e & 9 w3 Pigen s 81 ey e R
el “ﬁm‘“‘“ s‘wma"a,a, mmmlm;;" w’t}"i‘ﬁf'ﬁﬁu ﬁ;ﬁﬁmrawﬁifmwammm-waaammm E:
wﬁ%*mm *W.S;,’;‘?;,"m ST i 39 Rt H R BT e stew syfte frm "
dor TR € WG @ wweRAwEEl = et _ =
. e AR WA T FY S8R W SRR 2 51 STTEH X Th | SEFT X 5 o
= ﬁgﬂ’t%l : v ﬁﬁa:;ﬁ%’fﬁ forr (Frr) & IS TAR B omw koW e R
e e W W B W“"‘Bﬁa% T v Al W W ;‘Rﬁ TR T FraR-fered s R ) %
o : ety e e % R Suntd o Wmﬂﬁ;‘r@m Y o TR W frm % A
A A o e i e o W 3 SR SFECR T R : IR TR o W ¥ o
ffim wd A g}‘ﬁmam foom - ey FRIET Y R AW S s F
ARow dwRl & w9

14




TN PIT MIOUS VWP N IS RIS A R T ) |

R A TR e 1

T

WMy % gs o

q*?i}$w s

3MYeT o d1e qM

2 & RIS IR el | 98

ek JHaY S d ST

Sl & veed 3 % e

ARV argr, R : sme
yeie A Hfeis S@e i e ¥ ST YeiER 1 SR FOR - fepar S, A o F W
foma W 3 e e 3 | a3 e g 2| & <t ey e o |
TR i el & ged aiets | T o e & orga e ¥ e fow
e ¥ g3 e fomr faum g el T 3 el foh e WeX e s i g A & |
% YgH §fed garg aRe Y i g § if Gaeie Ui Sads o, SR
3 HEE F S R S AR H e 1 g m@qzﬁmmﬁqﬁu‘
FTETET T A § TH-T W SI9E YA d I @l 7 sl F s
fﬁmmm?mu@:gﬁmg FrEI FT AESH fHa Yee 9 9 a1 3 ST |
@R T g e SR v R : gﬁ!%mﬁvﬂ*ﬁﬁwﬂs@g gsfﬁaﬂi;ailsimwi?
ol e P R e o O RSOSSN st e S e i o 1 4
e o PR e A SRR e 3 P SR o B
¥ e oft anve % W T F _ = e
s T E FE IR A g fo e $A% R FRd 8, 9 ARE @ A e F ol 3 siferrdt & @ 1 'WWKWW P
i qfeE e WHiE  5E g Wi & aea FeE A foren o1 Wk | IR 1 fafe R F gHQ F91 F ded HIH A ST , W ‘
r e i # ffy= g verE T (o e R TR
} yat ag wecaye e & T ft g firerelt € | 1 o6 oW T R VIO e fohel T W@ e Aol e |
Ve S e B A R S e W Ao 8| e o feeda w@ﬁf@:ﬁwmw m‘“i’iﬁaﬁ“ “:fm“wm J«
| gt 3 9§ A S A W8, A o 5 S Wi R gen fafi & W |
o O R |

o A ae 0 L

3O A g oo

e '%aﬁﬂaf

€ Rrvew | s e o Sl 55
r == DR S o £ B o ) g o — :
P e R ﬁw&rm.gff““%ﬁ
L L o 1 i T ¥ e e waer
T e SR A TR
%mﬁﬁﬁaaﬁm,m@r g,@%ﬁi'@w*’ﬁﬁ
B st etra=r 3 —me am;fﬁ:sr%. amfsg

15




Registration of Sensitization Workshop on 2nd April 2019

REGISTRATION FOR SENSITIZATION PROGRAMME
TRAINING OF TRAINERS ON PSYCHOSOCIAL CARE
Date: 2" April, 2019
Venue: Hotel Holiday Home, Shimla
S. Name Gender Department/ Designation Contact No. E-mail id
No. Organization
1
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Registration of Refresher Course - 2nd & 3" April 2019

USAID e
REGISTRATION FOR REFRESHER PROGRAMME
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Date: 2"- 3" April, 2019
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Attendance Refresher Course - 2nd & 3™ April 2019

REGISTRATION FOR REFRESHER PROGRAMME

TRAINING OF TRAINERS ON PSYCHOSOCIAL CARE

Date: 2"- 3" April, 2019
Venue: Hotel Holiday Home, Shimla

V- 4
['s. No. Name 07-03;2019 | (8-63-2019
B - ey ] I
,“-—"H.:': wll f\'““"«* lui % _/}‘.i\'-\"

. | i{lfv‘"’“ I i ({ [N I\""
o A% T : Ll pinas. ,\\({L\"\' " ,‘\\Cl\;\%‘\(:/ :
|3 { e i
B S
| 4 i Py 2 .

MAANAAN, { f A
(i \
5 /) o ! ' ) - K. O ‘
6 g : Ty
e \ fm»{a‘nll Qﬂ&c(.”h ua /L;?r% ,'.--\51" \/f
7 * U (\ \ o :
5 l\[O\\_A }(.l /L/_S A R > ‘AX = L@:ﬁ’ 15 \ \ :
8 e : & = [E it ke
Sl Qe [F*
n Jea . o L
TAVMEET = Al .l
W = e T
Bk ‘\ {'(", [ Y o ’“’1\[ &\\‘ 14 \ A
- ] )
o Shonlendv  ( "«\WM\A A 1“”
* Kot Bran Vg |~
. L~ | W

24




Unfm L :D e’ A €eler \ Q = |
“ / } asd //1' (ol l Sl‘ W ‘/“ Zk ! M'{C’\-L(( (ﬂ;‘/& H[{((V »,.
21 [/ :
. /(L,L Lyoud l <o C‘\a. wlhoue \7 a ,
22 =i f g “w . ]
WPICHE T CHATHIS ga‘\“

23 /

L L Py epy et m
TR TR \
25

2 b \|<~' [2'6\\(\:1
26 Wi =

el #720 S

VA
i

’-<

25




